Business in Focus:

Airways Hotel

Advertising
Supplement

For Advertising: Phone 3091044 | Email: rmorgan@spp.com.pg

www.postcourier.com.pg

27 years of service with a smile
BY PAMELA BARARA
AS I walked through the doors of
Airways Hotel in Port Moresby,
an elderly man, full of energy welcomed me.
I reached out for a fist bump and
his eyes smiled from behind the
face mask, He showed me to a seat
and pleased with his hospitality, I
asked his name.
The man behind the mask is of
course, Timothy Kefrewa from
Goroka, married with six children
who works as a concierge in charge
at the Airways Hotel.
For 27 years, Timothy has been
serving Airways Hotel with a
smile.
He began his post as a security
guard but his high spirits and positive personality proved to the management he would be a perfect fit as
a concierge.
Being a concierge, Timothy is
tasked to greet and assist guests
with their luggage when they arrive and often take guests on a tour
around the hotel.
Timothy says he loves being a
concierge as it allows him to meet
different people from locals to expatriates.
“I meet new guests everyday and
some even recommend my services
to other guests who then request for
me when they arrive here,” he said.
With an education background to
grade 6, Timothy was unsure if being a concierge was the right job for
him at fi rst, nevertheless, he took a
leap into the world of tourism and

hospitality and Airways Hotel was
always there to guide and support
him.
“I didn’t know what to do and I
couldn’t speak proper English at
fi rst” he said, but learning on the
job was his goal and it landed him
opportunities to broaden his knowledge and acquire skills in the industry.
Timothy was particularly fond of
his trip to cairns in 2010, for a short
tourism training sponsored by Airways Hotel.
“It was a dream come true; I would
stand at the airport and watch people get on international flights and
hoped that one day I would too and I
did,” he said with a smile.
It has been a long journey with
Airways Hotel and fighting back
tears; he expressed his gratitude
toward the organization’s management and acknowledged God for all
his achievements.
“Airways Hotel took care of my
family and I, they make me feel special,” he said.
General Manager for Airways Hotel Sunilkumar Panda commended
Timothy for his work ethic.
“He is a good trainer and a role
model to other staff, he teaches
hospitality standard and basically
manages the whole concierge, and
he also gives the best introduction
of the hotel,” Panda said.
Timothy is looking forward to
the New Year and welcoming more
guests with a smile at the Airways
Hotel.
Timothy Kefrewa

Concierge in Charge, Timothy Kefrewa stands at the door of Airways
Hotel and attends to guests as they enter; Timothy also gives guests
a tour of the Hotel and has profound knowledge of the Airways Hotels’
history.
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